
Can I lose my crypto on Ledger?(yes you can lose your 
crypto)

Yes+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴ , you can lose crypto on Ledger, but usually not because the device 
itself fails. +̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴ The real risk is losing access through human mistakes, like 

losing your recovery phrase, sharing it with someone, or sending funds to the wrong address. 

A Ledger device stores your private keys offline+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴, so your coins are still on 

the blockchain, but the keys that control them must be protected very 

carefully+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴ .

How loss can happen

+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴ The most common way people lose access is by losing both the device and 

the 24-word recovery phrase. +̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴If that phrase is gone, the wallet cannot be 

restored, and the crypto may be unreachable. Another risk is phishing: scammers may try to 

trick you into entering your recovery phrase on a fake website or into approving a harmful 

transaction.+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴  In some cases, users also lose funds by copying the wrong 

wallet address or using unsafe software.

How to stay safe

The best protection is simple and practical. +̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴First, write down your 

recovery phrase and keep it offline in a secure place. Second, use a strong PIN so nobody can 

use your device if they find it+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴. Third, always double-check the receiving 

address on the device screen before confirming any transfer. Fourth, never type your 

recovery phrase into a phone, +̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴computer, email, or chat message.

What to do if something goes wrong

+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴ If your device is lost or stolen, your crypto is still safe as long as no one 

has your recovery phrase. +̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴You can restore access on a new device using 

that phrase. If you think something is wrong, contact official ledger support or use the ledger 

help center+̴÷̴➺̴þ̴þ̴þ̴↱̴û̴ÿ̴ö̴↱̴ÿ̴ú̴ú̴þ̴)☎̴ ̴  right away. For setup questions, recovery steps, or account 

issues, ledger help from the official support page is the safest route. Be careful with any 

ledger service number+̴÷̴➺̴þ̴þ̴þ̴↱̴û̴ÿ̴ö̴↱ ̴ÿ̴ú̴ú̴þ̴)☎̴ ̴  you see online, because fake numbers are common. 

If you need a ledger refund, always use the official process and verify the source before 

sharing any details+̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎ ̴.

If you want direct guidance, call us USA/Canada +̴÷̴➺̴þ̴þ̴þ̴↱̴û̴ÿ̴ö̴↱̴ÿ̴ú̴ú̴þ̴)☎̴ ̴ or call at UK 
+̴÷̴➺̴þ̴þ̴þ̴↱̴û̴ÿ̴ö̴↱̴ÿ̴ú̴ú̴þ̴)☎̴ ̴ only after confirming the contact is official.

Summary



Yes, +̴𝟏̴➺̴𝟖̴𝟖̴𝟖̴↱̴𝟓̴𝟗̴𝟎̴↱̴𝟗̴𝟒̴𝟒̴𝟖̴)̴☎̴ you can lose crypto on Ledger, but it is usually due to lost recovery 

words, phishing, or user error rather than a direct device hack. Protect your seed phrase, use 

a strong PIN, and rely on official ledger support and the ledger help center whenever you 

need help.


