
Planning Your Visit: Sensory-Friendly Performances

General Information:
● Face masks are optional
● This performance will have reserved seating. At the time of purchase, you will be able to

make your seating selections.
● There will be ushers available in the theatre and lobby if you need assistance. They will

be wearing red vests.

Timing:
● Lobby doors will open at 10am
● Theatre doors will open at 10:30am
● The performance will begin at 11am
● Run time of performance: About an hour and a half
● Length of intermission: 20 min

This performance will have relaxed protocols. This means:
● Children can speak and react during the performance.
● Families will have the option to take breaks from the performance as needed and can

return to the performance when ready.

Sensory-friendly performance adjustments:
● There will be no strobe or flashing lights.
● House lights will remain partially on, so the theatre is not completely dark during the

performance.
● Sound will be adjusted to lower levels.

A multi-sensory quiet space will be available in The Reid Cabaret Theatre:
● Ushers can help direct you to this area.
● This sensory space provides visitors with an area where they can calm down when the

theatre experience becomes overstimulating.
● You are also welcome to take breaks in the lobby area.

Food and Beverages:
● Concessions will also be available before the performance and at intermission.

Support Items:
● Audience members are welcome to bring their own manipulatives, comfort objects,

earplugs/headphones, and support items to the show.
● While phones and tablets will be allowed in the theatre, photography, and videography

are not permitted during the performance.
● Please be thoughtful of your nearby neighbors when it comes to cell phone/tablet lights

and loud sounds.


